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Effective 8 June 2026  

 

These terms and conditions (“Terms and Conditions”) shall apply to the United Overseas Bank (Malaysia) 

Bhd (Company Reg No. 199301017069 (271809-K) (“UOB Malaysia”) Privilege Banking (“PV”) 

Membership and by accepting the membership, the clients shall be deemed to have read, understood 

and agreed to be bound by these terms and conditions. 

 

Definitions 

 

Unless the context otherwise requires, terms used in these Terms and Conditions shall have the 

following meaning: 

 

Assets Under Management (“AUM”) refers to combined balance held in our Privilege Banking client’s 

primary relationship accounts including deposits, investments and bancassurance / bancatakaful which 

includes but is not limited to conventional and Islamic savings accounts, current accounts, fixed deposit 

accounts, gold investment accounts (Gold Savings Account and Premier Gold Account), unit trusts, 

retail bonds / sukuk and other structured investment products. 

 

“Enrolment Month” refers to the calendar month in which a client establishes a Privilege Banking 

membership. 

 

“Privilege Banking Membership” refers to UOB Malaysia Privilege Banking membership. 

 

“Privilege Banking+” refers Privilege Banking clients who satisfy the Privilege Banking+ qualification 

criteria set out in these Terms and Conditions. 

 

“Privileges” refers to selected banking, wealth and lifestyle-related benefits, services, experiences and 

privileges made available by UOB Malaysia. 

 

Wealth Assets Under Management (“Wealth AUM”) refers to the aggregate value of eligible wealth 

products( include selected investment, treasury, bancassurance and/or takaful products) recognised 

by UOB Malaysia for Privilege Banking+ qualification purposes. UOB Malaysia reserves the right to 

determine, include, exclude or amend the products eligible for Wealth AUM computation from time to 

time.  

 

Eligibility  

 

1. PV Membership is open to all UOB Malaysia’s primary individual current account or savings 

account customers aged 18 years and above for both Malaysian and foreigners residing in Malaysia, 

fulfilling the following eligibility criteria: 

a) maintain a minimum of RM500,000 with UOB Malaysia in AUM as primary account holder; 

and 

b) open or holds an existing current account or saving account. 

 

Examples of Enrolment / Sign-up Month in which a customer asigns-up for the Privilege Banking 

membership and the required timeline to fulfil and maintain the required minimum AUM:  

Enrolment / 
Sign-up Month 

Membership Type 
Requirement to Fulfil and Maintain Minimum 

AUM Amount by End of Month 

UOB Malaysia Privilege Banking Membership 
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End of Month 
End of month  
AUM balance 

3 January 2026 Privilege Banking 28 February 2026 RM 500,000 

27 January 2026 Privilege Banking 28 February 2026 RM 500,000 

 

2. If enrolled PV clients do not maintain the minimum AUM requirement criteria after two (2) months 

from their successful Privilege Banking membership Enrolment /Sign-up Month, UOB Malaysia 

reserves the right to convert client’s Privilege Banking membership to Wealth Banking or Personal 

Banking. 

PV Clients will be notified by SMS and/or Electronic Direct Mailer (EDM) from UOB Malaysia of 

any adjustment to their respective membership status. 

3. PV membership recognition is only applicable to primary account holder. UOB Malaysia reserves 

the right to communicate with the primary account holder only. 

4.  

 

5. UOB Malaysia reserves the right to approve any application for Privilege Banking and/or                

UOB Malaysia account opening by clients.  

 

Privilege Banking Membership & Privilege Banking+  

 

6. Customers who maintain a minimum Assets Under Management (“AUM”) of RM500,000 with UOB 

Malaysia shall qualify for PV Membership. 

 

7. Information relating to PV membership benefits are updated from time to time and may be obtained 

through; 

a) contacting their respective Client Advisors; or  

b) visiting UOB Malaysia branches; or 

c) visiting UOB Malaysia PV website at UOB.my/pv 

 

8. PV clients who further satisfy the Privilege Banking+ qualification criteria set out in these Terms and 

Conditions may qualify for Privilege Banking+ 

(a) PV clients maintaining eligible total AUM of RM3,000,000 and above; and 

(b) of which consists minimum Wealth AUM of RM500,000, 

 

8. Existing-to-segment (“ETS”) clients refer to PV Clients whose PV Membership tenure exceeds six 

(6) months. 

 

For ETS PV clients: 

(a) qualification assessment shall be based on the average of six (6) consecutive month-end total 

AUM snapshots within the applicable assessment period; 

(b) Wealth AUM assessment shall be based on the latest month-end Wealth AUM snapshot within 

the applicable assessment period; 

(c) reassessment shall generally be conducted on a semi-annual basis based on the following 

assessment windows: 

Assessment 
Window 

Assessment 
Period 

Assessment 
Methodology 

Wealth AUM 
Assessment 

Communication 
Period 

June Window 1 December – 
31 May 

Average six (6) 
consecutive 
month-end total 
AUM snapshots 

Latest May 
month-end 
Wealth AUM 
snapshot 

June 

December 
Window 

1 June – 30 
November 

Average six (6) 
consecutive 

Latest 
November 
month-end 

December 
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month-end total 
AUM snapshots 

Wealth AUM 
snapshot 

 

For illustration purpose only:  

If a client maintains: 

Month-End Snapshot Total AUM 

31 Dec RM2,800,000 

31 Jan RM3,000,000 

28 Feb  RM3,200,000 

31 Mar RM3,100,000 

30 Apr RM3,300,000 

31 May RM3,200,000 

Six-month average total AUM:  

(RM2,800,000+ RM3,00,000+ RM3,200,000+ RM 3,100,000+  RM3,300,000+ RM3,200,000) ÷ 6 

=RM3,100,000 

If the client’s Wealth AUM as at 31 May is RM550,000, and all applicable qualification criteria are 

satisfied, the client will be qualified under June assessment window. 

9. New-to-Bank (“NTB”) / New-to-Segment (“NTS”) PV clients, being clients with PV Membership 

tenure of six (6) months or less.    

 

For NTB/NTS PV clients: 

(a) qualification assessment shall be based on the latest month-end total AUM snapshot; 

(b) Wealth AUM assessment shall be based on the corresponding month-end Wealth AUM 

snapshot; 

(c) Reassessment will be conducted on a monthly basis during client’s onboarding period: 

(d) Client satisfying the Privilege Banking+ qualification criteria shall be eligible Privilege 

Banking+ following UOB Malaysia’s verification process: and  

(e) Privilege Banking+ accorded during the onboarding period shall remain valid until the next 

applicable ETS reassessment window 

For illustration purposes only:  

If a client joins PV membership in January and as at 31 March, maintains: 

Month-End Snapshot Total AUM Wealth AUM 

31 March  RM3,500,000 RM500,000 

The client may qualify for Privilege Banking+ under the NTB/NTS qualification criteria, subject to 

satisfying all prevailing qualification requirements. 

Privilege Banking+ accorded during the onboarding period shall remain valid until the next 

applicable ETS reassessment window. 

 

10. PV Clients who satisfy Privilege Banking+ qualification criteria under the applicable assessment 

methodology and assessment period may be accorded Privilege Banking+ following UOB 

Malaysia’s review and verification process. 

 

Notification of Privilege Banking+ will be communicated by UOB Malaysia following completion of 

the relevant assessment cycle and verification process. 

 

For the avoidance of doubt: 

(a) PV clients satisfy the ETS qualification criteria shall be notified following the applicable June or 

December assessment window; and 
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(b) PV clients satisfy the NTB/NTS qualification criteria shall be notified in the month following the 

applicable month-end assessment snapshot. 

 

UOB Malaysia reserves the right to determine the applicable recognition effective date and 

communication timing. 

 

11 UOB Malaysia may introduce you to certain services and benefits provided by third parties 

(“Third Party Services”). All Third-Party Services are subject to the terms and conditions 

imposed by the respective third parties. PV Clients may be required to enter into a separate 

agreement with the relevant third parties should you choose to engage or participate in any of 

the Third-Party Services. To the fullest extent permitted by law, UOB Malaysia shall not be 

responsible or liable for any loss or damage that client may incur in connection with your use 

of, or reliance on, any Third-Party Services. 

 

PV and Privilege Banking+ Service and Privileges 

12. Access to such privileges are determined by UOB Malaysia from time to time and may be subject 

to availability, allocation limits and prevailing programme criteria. 

13. UOB Malaysia’s Privilege Banking proposition is built upon three (3) core pillars: 

(a) Single Point of Contact; 

(b) Advisory; and 

(c) Lifestyle Priority Access. 

PV clients may be provided access to selected services, engagements, privileges and 

experiences under these pillars, subject to prevailing programme criteria determined by UOB 

Malaysia. 

14. Pillar 1 - Single Point of Contact 

PV clients may be assigned a dedicated Client Advisor as their primary relationship contact, 

subject to UOB Malaysia’s prevailing servicing model. 

Through the Client Advisor relationship, PV clients may be provided access to: 

(a) banking and wealth servicing support; 

(b) periodic relationship and wealth reviews; 

(c) client engagement initiatives; 

(d) financial education opportunities; and 

(e) such other servicing arrangements determined by UOB Malaysia from time to time. 

 

15. Pillar 2 - Advisory 

PV clients may be provided access to selected advisory-related engagements and wealth 

opportunities, including but not limited to: 

(a) portfolio review discussions; 

(b) wealth insights and market updates; 

(c) wealth-related seminars, briefings and events; 
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(d) investment and wealth discussions; and 

(e) such other advisory-related engagements determined by UOB Malaysia from time to time. 

16. Pillar 3- Lifestyle Priority Access 

PV clients may be provided access to selected lifestyle-related privileges, experiences and partner 

offerings introduced by UOB Malaysia from time to time. 

Such privileges may include travel, wellness, dining, family, educational and other lifestyle 

initiatives determined by UOB Malaysia. 

17. Additional Privileges to Privilege Banking+ Clients  

In addition to the prevailing PV Service and Privileges, PV clients accorded Privilege Banking+ 

may be provided access to selected additional privileges, opportunities, engagements and 

recognition initiatives. 

 

Such additional privileges may include, but are not limited to: 

 

(a) preferential access to selected cross-border banking propositions, regional banking 

opportunities and offshore banking privileges made available by UOB Malaysia and/or its affiliates; 

 

(b) preferential funding entry, pricing, rates and/or arrangements relating to selected banking, 

financing, mortgage, investment, wealth and treasury products; 

 

(c) priority access to selected wealth-related events, investment forums, market briefings, thought 

leadership sessions and client engagement initiatives; 

 

(d) access to selected cross-border banking connectivity, referral support and regional banking 

opportunities made available by UOB Malaysia and/or its affiliates, subject to applicable laws, 

regulations and internal policies. 

 

Any cross-border banking opportunity, regional banking proposition or offshore banking service 

shall be facilitated strictly on a reverse enquiry basis and subject to the applicable regulatory 

requirements of the relevant jurisdiction 

 

(e) birthday privileges, recognition initiatives and selected client appreciation programmes; 

 

(f) eligibility to be considered for invitation to apply for selected premium card propositions, 

including the UOB Visa Infinite Metal Card, subject to the applicable card eligibility criteria, 

approval requirements and prevailing terms and conditions; 

 

(g) such other privileges, opportunities, experiences and recognition initiatives determined by UOB 

Malaysia from time to time. 

Access to any Privilege Banking+ benefit, privilege, opportunity or experience shall remain subject 

to prevailing eligibility requirements, availability, capacity constraints, product suitability 

assessment, regulatory requirements and such other conditions determined by UOB Malaysia. 

The PV proposition and Privilege Banking+ qualification criteria may be enhanced, refined, 

expanded or modified by UOB Malaysia from time to time. 

18. Access to Privilege Banking services, privileges, benefits, experiences and opportunities is 

extended on a best-effort basis to PV clients who maintain an active Privilege Banking 
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Membership and satisfy the prevailing minimum Assets Under Management (“AUM”) requirement 

of RM500,000, or such other threshold determined by UOB Malaysia from time to time. 

Certain services, privileges, benefits, experiences and opportunities, particularly those involving 

limited-capacity events, external partners, third-party arrangements and/or curated experiences, 

shall remain subject to availability, capacity constraints, eligibility requirements, operational 

considerations and such other criteria determined by UOB Malaysia from time to time. 

Where a service, privilege, benefit or opportunity is described as providing “priority access”, 

“preferential access” or any similar designation, such designation shall not constitute a guaranteed 

entitlement, allocation, participation, approval or availability. Rather, it is intended to provide PV 

clients with an enhanced opportunity to access such service, privilege, benefit or experience 

compared to the general public or non-eligible clients. 

UOB Malaysia does not warrant or represent that any service, privilege, benefit, experience or 

opportunity will always be available, successful or capable of fulfilment.  

 

Membership Termination 

 

20. UOB Malaysia will review the membership periodically based on the minimum AUM requirement 

criteria and reserves the right to realign or downgrade the PV membership upon giving prior notice 

to the client.  

 

21. UOB Malaysia reserves the right to modify, substitute, suspend, withdraw or discontinue any 

service, privilege, benefit, experience or opportunity at any time. 

 

22. Notwithstanding that a client may satisfy the Privilege Banking+ qualification criteria, UOB Malaysia 

reserves the right, at its sole discretion, to decline, withhold, suspend, revoke or withdraw Privilege 

Banking+ and/or any associated privilege, benefit or entitlement where UOB Malaysia considers it 

appropriate to do so. Such circumstances may include, but are not limited to, regulatory, legal, 

compliance, risk management, operational, reputational or internal policy considerations determined 

by UOB Malaysia from time to time. 

 

23. UOB Malaysia shall not be obliged to provide any reason for any decision relating to the granting, 

refusal, suspension, revocation or withdrawal of Privilege Banking+. Any decision made by UOB 

Malaysia in relation to Privilege Banking+ shall be final, conclusive and binding on the client. 

 

24. PV clients may terminate their Privilege Banking membership by givingUOB Malaysia a written 

notice or filing up the Opt Out form which is available in the UOB Malaysia branches.  

 

25. Upon the termination of the PV membership ,UOB Malaysia shall be entitled to close the client’s 

account(s), terminate the services and cease the campaigns and/or rewards offered to PV clients 

in accordance with the existing terms and conditions and rules and regulations governing the 

respective account(s) and the services. 

 

26. Should the client wish to continue the membership upon termination, the client shall be required to 

submit a new Privilege Banking application form. 

 

General Terms and Conditions 

 

27. By participating in the membership, the client agrees to be bound by this terms and conditions and 

ANY of the following terms and conditions where applicable, including but not limited to:  

(a) Terms and Conditions Governing Accounts and Services (Conventional Banking). 

(b) Terms and Conditions Governing Islamic Accounts and Services. 
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(c) Terms and Conditions Governing Gold Investment Account. 

(d) Terms and Conditions Governing Unit Trust Services.  

(e) Structured Investment Master Agreement.  

(f) Terms and Conditions Governing Bond / Sukuk Investment Account.  

(g) Terms and Conditions Governing UOB Personal Internet Banking and Mobile Services. 

(h) UOB Visa/Mastercard Cardmember Agreement. 

(i) UOB Debit Card Terms and Conditions. 

(j) Annexure to the Letter of Offer and the Bank’s Standard Terms and Conditions Governing 

Banking Facilities.  

(k) respective terms and conditions for specific unit trust leverage facility  

(l) respective terms and conditions for specific insurance policies / takaful certificates  

 

The terms and conditions listed above shall include any amendments or variations to them 

respectively and the decision of UOB Malaysia in connection with any matter relating to the 

membership shall be final, conclusive and binding on the PV clients. If there is any inconsistency 

between this terms and conditions and the terms and conditions listed above, this terms and 

conditions will prevail. 

 

26. PV Clients shall seek clarification from UOB Malaysia’s authorised representative if there are any 

terms and conditions that the PV clients do not understand. 

 

27. The records of transactions maintained by UOB Malaysia and UOB Malaysia’s decision in all 
matters (including but not limited to any dispute arising therefrom) relating to this terms and 
condition shall be final, conclusive and binding on the Client. Save for manifest error (for example, 
discrepancies in transactions) or fraud, UOB Malaysia will not be obliged to entertain enquiries or 
appeals in respect of this membership.      

 

28. To the fullest extent permitted by law and unless due to UOB Malaysia’s gross negligence or default, 
UOB Malaysia expressly excludes and disclaims any representations, warranties or endorsements, 
expressed or implied, written or oral, without limitation to those published in any mass media, 
marketing or advertising materials, including but not limited to, any warranty of quality, 
merchantability or fitness for a particular purpose. 

 

29. UOB Malaysia shall not be liable for any misinterpretation or misrepresentation of facts by any 

unauthorised third party in respect of the membership offered and published in any media, 

marketing or advertising materials. 

 

30. To the fullest extent permitted by law, UOB Malaysia shall not be responsible nor shall accept any 
liabilities of any nature and however arising or suffered by the PV clients or any third parties 
resulting directly or indirectly from this membership, unless due to UOB Malaysia’s gross 
negligence or default specifically related to this membership.  

 

31. Deposits placed with UOB Malaysia are protected by Perbadanan Insurans Deposit Malaysia 
(“PIDM”) up to Ringgit Malaysia Two Hundred Fifty Thousand (RM250,000) for each depositor. 
Participants may obtain a copy of the PIDM brochure from any of UOB Malaysia’s branches. UOB 
Malaysia is a member of PIDM.  

 
32. Investments in UT funds, retail bond, long term structured investment, short term structured 

investment and dual currency investment are not protected by PIDM.  
 

33. To the fullest extent permitted by law, UOB Malaysia reserves the right to add, delete, suspend or 

vary the terms and conditions, from time to time, wholly or in part by providing prior notice to the 

PV clients via posting on UOB Malaysia’s website, displaying a notice at any of UOB Malaysia’s 

branches and/or a statement insert in the Statement of Account or any other manner as determined 

by UOB Malaysia from time to time.  
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34. These terms and conditions shall be governed by and construed in accordance with the laws of 

Malaysia and the client agree to submit to the non-exclusive jurisdiction of the courts of Malaysia. 

 

 

  - End of Terms and Conditions - 


