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Approval Status i UOB

Overview

How to Access Approval Status
An Overview of Approval Status
How to View Transaction Details

How to View the Audit Trail

B B

How to Approve Your Transaction via Approval Status

How to Return the Transaction to Maker

How to Delete Transaction

B 8B

How to Edit Pending Transaction



1. How to Access Approval Status
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How to Access Approval Status it UOB

The Different Entry Points

Entry point 1 o Global Menu (Expanded View) Approval Status Default View
Hover over “Accounts” on the navigation bar and select

“Approval Status” (under “Status”).

uoB
Entry point 2 S Approval Status My Tasks
Under Dashboard’s Approval Status widget, tap onto “View recoues O e et e S Crmmmmm— s m—
All".
Aceeumt RGeS processing: Send EIS Contribution File [] Sebect Al
Entry point 3 S
Under Dashboard’s Approval Status widget, tap onto “View R

All Transactions”. myr 1,312.651,352,.866.72

Conrr it Satet Eamriitd, § Corr il St uarits - L Sassirgrs Fingd Dapeiits f Pined Dapedits i & Dructanid
SErrms rorsicil rrvi. B CF Comrvts

MYR 1,312,651,352 86672 [ P

My Tasks

Taikes thial rstpuice your alenisen

[
o

Tranjs

[ setect an

O

Approval Status

Yo Irarec o e pesl £ montio
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Overview of Approval Status

Quick Guide

1. Tabs Toggle

Click on the tabs to toggle between “All”, “Pending”, “Sent to
Bank”, “Rejected” and “Successful” transaction status. The
explanation of each status will be explained in the next

page.

2. Filter Options
You can customise the table's content to suit your viewing
needs by utilising the filter option.

3. Sort Options
You can sort the transactions in ascending or descending
order using this button.

4. Clear Filter(s)
This button will clear existing selected filters.

5. Customise View Option
This allows you to customise the display of content type
within the table.

6. Action
This allows you to view and access actionable options
specific to the transaction in view.

Approval Status (Default View)

You are in:
CASH MANAGEMENT v

ACCOUNTS

Approval Status

PAY & TRANSFER

it UOB

SERVICES ADMIN

| Transaction Type | | Bank Reference | | CustomerReference | | Account | [ Currency | | Amount | | Value/Placement Date |

a Application Date: 04/07/2021 - 01/09/2021

631 Record(s)

Note: This table is defaulted to display your transactions in the past 2 months. Use
the filters to view other transactions.

Transaction Type Account Currency Amount
®
Bulk Upload Payment
[AFT
MYR 3.011.00

GPIDEQ109800 s1_M

Y012162A.Xxm

I Payer / Payee I I Status I Clear Filter(s) @

3= Customise View v ‘ ’_B

Value / ~  Payer/ . .

Placement G) > S > status Action

Date y

01/09/2021 2 Record(s) ® Processing .—a



Overview of Approval Status

Transaction Status Mapping

UOB Infinity Transaction

Status

Draft

Description

Transaction is SAVED by user

Pending Verification

Transaction is SUBMITTED for verification

Pending Authorisation

Transaction is SUBMITTED for further authorisation according to your authorisation matrix

Pending Send

Authorised transaction is PENDING RELEASE to the Bank

Pending Rework

Transaction is RETURNED to Maker for amendment and re-submission

Processing Transaction is submitted to the Bank for PROCESSING
Processing Post-Dated transaction is submitted to the Bank for PROCESSING
Successful Transaction has been PROCESSED by the Bank

Rejected Transaction has been REJECTED by the Bank

Partial Rejected

One or more records in the bulk transactions is/are rejected.

Pending

Sent to Bank

it UOB
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How to View Transaction Details

All Options

Option 1
« Click on any part of the desired transaction row.

Option 2
« Click on the icon under “Action”.

Option 3
« Click on the icon under “Action”, Tap on “View Details".

All end points would be reflected in (A):
The transaction details will appear in a pop up.

Export Options

The “Export” button is located at the top right of the
transaction details, beside the “Audit Trail” button (B).

You can export a single transaction as:
- PDF
« PDF with Audit Trails*

You can export a bulk transaction as:
- PDF*

« PDF with Transaction Details™*

- CSV*

*Note: If you select these export options, you will be able to
receive an email to notify you once the exported file is ready
for download. Once it is ready, you need to go to
“Accounts” at the top menu bar, select “Download Reports”

and go to “User Generated” tab to download the exported
file.

Dashboard (Default View)

Approval Status

Yolir iraraection i e pedl I ionthe

My Tasks

Taride thid rispir your aBlinition

Approval Status (Default View)

Approval Status

[ Transaction Type | | Bank Reference | | Customer Reference | [ Currency | [ Amount | [ Walue/ Placement Date |

Application Date: 25/07/2021 - 22/09/2021 [ Payer/Payee | [ Status | Clear Filter(s)

Mote: This table is defaulted o display your transacrtions in the past 2 months. Use
the filters © Tons.

. = Customise View [
¥ o view other transacrio

UUUUUU

aaaaaaaaaaa ’ ~ ~ o~ ~ Pay: ~
Depo: Type Account Currency Amount gl: eeeeee @ ] Pay >  Status Adrion
HDMN
menanjung F -
““““ .l
Nt = -
USOIZ20907 et
EFx =
FP ent
Tployes) =
Detail
o M
FT Emy YR a4 A Trail
v App

View Transaction Details

Bulk Upload Payroll IAFT Employee

Pending

File Details

-0 -
Bank Reference

Upload File Review Details Authorise Send to Bank BK21090000423519

Application Date: 17/09/2021
ppiication Hate Audit Trail

‘ 1) Export

Bulk File

UIEID7081 2.t
™

10
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How to View the Audit Trail i UOB

All Options

Option 1
» Click on any part of the desired transaction row. Approval Status (Default View) 2 View Transaction Details

« Select "Audit Trail” (Reflected in A)

Pending

OptiOn 2 Approval Status
« Click on the icon under "Action”.
« Tap “Audit Trail” (Reflected in A)

I:: Transac tian Type ::I I:: Bank Reference ::I I:: Custamer Reference ::I I:: Currenc Y ::I I:: Amaunt ::I I:: Value { Placement Date ::I File Details

All end points would be reflected in (B): (peyerrpayes ) (stars ) clear Fikerts ° e : :

View your Audit Trail Details that will appear in a pop up. Bank Reference
381 Record(<) Upload File Review Details Authorise Send to Bank BKZ1090000423519

= Customise Viefs

If your transactions are pending for approval, you will be
able to see the next approvers who are able to approve depotirype et cumeney moumc 5 powmert © & mnt o s
your transactions.

Application Date: 17/09/2021
A Audit Trail

‘ ) Export

F . Bulk File
UIEIDT7081 2.txt
™
[ )
View Audit Trail
n_. -. :-_ : .
Forma a
FLLF]
Audit Trail
L )
17/09/2021 06:28:23 PM +08:00
L )
Authorise
Authorisation Level: Aor B
See Authorisers
L )

## RESTRICTED ##
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How to Approve Your Transaction? i UOB
(via Approval Status)

Option 1

Approval Status (Default View) View Transaction Details

Step 1
« Click on any part of the desired transaction row. Approval Status

From

Step 2
Selected tanSGCtIOn SummGry Wl” dppedr |n a pOp Up |::r dddddd tiunType::l | Bank Reference | I::-Eusl:nm&r Rufurun:e::l |::.; rrrrrr y::l | Amaunt | I::'u'dluefF‘IdLumenLDth::l

. I:: Payer § Payes ::I I::Std!us::l Clear Filter{s)
« Click on thquezEE button at the bottom of the

. ] 801 Record(=)
transaction’'s summary. L

= Custormise View

Valwe 5

r
ey N Account Cumrency Amount = Flacement f:] = Loy, s Starus Action
Deposit Type w - - - - Fayee w
ate ) -
- —
- ey N N .
-
sy Amount & When
1B
-
L
1 4
| - ®
4 L ]
41
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How to Approve Your Transaction?

(via Approval Status)
Option 2

Step 1

Click on the icon under “Action” menu.

Tap on “Approve” in the expanded menu

Step 2

Follow the on-screen instructions to authorise the
request.

Approval Status (Default View)

Approval S5tatus

- S S S S S “
| Transaction Type | | Bank Reference | | Customer Reference | | Currency | | Amount | | Value f Placement Date |
\, LY LY P LY LY r,

T ey e T T Wt - B | payersPayee | | Status | Clear Filter{s)

381 Record(z)
MoLe: This Lable & delfaulied Lo display your ransaciions in the past 2 momths, Uoe
Lhe filLers b wiewr OLher ransaclions
r

e i Account ™ Curmency

Deposit Type o e

Eul

Bulk Lipioac

Fayment It

i 1B

= Custormise View

Flapsment D 3

Sracus

ACtion

View Details

Approve
-

Return

Audit Tral

Token Response

Enter Token Response

Follow these steps on your token:
1| Press 0
2| Enter 2022 & press @
3| Enter 1013 3010 & press @

4| Enter the 6-digit security code on your token

Token Response

By clicking ‘Submit’, you are deemed to have read and agreed to the
Terms & Conditions of the respective product(s) and / or service(s).

Cancel Submit

it UOB
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How to Return the Transaction to Maker?

Option 1

Step 1

« Click anywhere within the desire transaction row.

Step 2

« Tap on “"Return” button at the bottom of the transaction

summary.

Step 3

Status will be shown as “Pending Rework”.

Approval Status (Default View)

Approval Statuses

Transaction / Deposit Type il Reference

Application Date: 12/07/2018 « 11/0% 2048

8% Record(s)

Payer / Payee

Note: Ths tabfe 15 defaulted to dispéay your rarsactions n the past 2 months.

Use the fters 1o view other Irassacbons

Tramsactien /
Depask Type

Tetegy aphe
Tramfer £ NEPS

Cantiers Ortwr

T aph
Trarafer / NEFS

Tearnter 12

s

B 1RG
Papnarny

Exprons

T&egraphic
Trarafer / NEFS

(Recumng

Cashenrs Ordey

Teegraphs
Traraler r NEPS

U 1BG
Papmare
N

Trarsler 1o
VOB Accourt

IMetumng

This tranrsaction hun 3 Termination Reguet i »

D

a1

b

Customer Reference

Account
Status Clear Filver(s)
Valea /
& ~ ",
< v
Dase
18,000 (0 11120
1234557 0012100 o008
4567 890123 Ix SO0
M) ER1230 A0
1254 %07 193, 123.00 oROA20TE
ASGT AR 00 RNAQ01R
234567 6912300 R0 018
1254587 1210 AT
1234587 M2 12100 SAVORI2D1
2SS EN 1230 BNR2018

Value / Placement Date

S5 customise View

Statun

® Pejecies

@ Feyecren

View Transaction Details

1950152501

134567 R%ast

Amount & When

2IN2020

B Thisis a recurring paymene

Havar
1

J7N22020

Perag - aZ e
Please approve thes payment

it UOB
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How to Return

Option 2

Step 1
* Click on the icon under “Action” menu.

* Tap on “Return to Maker” in the expanded menu.

Step 2
* Click on “Submit” button in the dialog box.

the Transaction to Maker?

Approval Status (Default View)

Approval Statuses

Transaction / Deposit Type 08 Reference

Customer Reference

Applicatian Date: 12/07/2018 - 11/0972013 . Payer/ Payee Status

88 Record(s)

Note: This table is defaulved 10 dsplay your ransactions in the past 2 months

Uze the filters to view ather transactions.

Transaction / A

Account Carrency
Tehegy aphic a0
Translor f NEPS
Caahier's Orcer S0
Tekeiy aph —r

300

Transter FNEPS
Transfes 10
VoS so0
Actount
Duk IDG
Paymert SG0
Express
Telegraphic
Transfers S MEPS SGO
[Recurring)
Cambiers Oreey O
Telegraphic sG0
Transfer / NEPS s
Buk 1BG
Payment SGD
Noemal
Transfes 10
LO8 Arcount 0
[Recurrrg)

This rarsachon has a Termination Request Kis &

<

14000 .0

1.234567.8%0.02310

1234567 4%0,023.0

LML AW 20

1,.234567.85%0.0230

1234567 8%0,0230

LAMSEI A0, 1 2]

1.2345678%,0230

1234567 850,230

1L234580 80,02

<>

[

)

o0

Account

Clear Filter(s)

Valuw/

19/512019

08082018

0&ve 2018

oRONR0S

DENB2018

0&Ne018

oRoRJ0s

DRUEe2018

OBNE 2018

ORORJIOTS

Currency

Amount

Value / Placement Date

i Customise View

Delete

Approve

Return to Maker

Audit Tra

Nolify Approver

@ Repecind

Aton

e

View Transaction Details

Return Telegraphic Transfer / MEPS

ATe You sure you want to retum thes Telegraphec Transfer / MEPS 1o the

maker?

Add comments for return

it UOB
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How to Edit a Pending Transaction

To edit a transaction under Pending Status

Step 1
« Click on the icon under “Action” menu.

« Tap on “Edit”
Step 2

« Click "OK" in the modal to proceed with the editing of the
transactions.

Approval Status (Default View)

Approval Status

Transaction Type Bank Reference Customer Reference Account Currency Amount Value / Placement Date

Application Date: 13/08/2021 - 13/08/2021 Payer / Payee Status Clear Filter(s)

10 Recorcs)

Note; This table Is defaulted to dsplay your transactians in the past 2 months, Use - )
3£ Customise View
the IIers 10 VW ather transactions
Valae /
Transaction Type SV, < Account Currency = Amount O Placement > Statun Action
Reference(s) - LA v U v
Date
[_b
" 1
3 -
Padears ¢ Ed Q
elegrag
(o )
fers (M
E -

Reauthorisation Needed if Modified

it UOB
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How to Delete Transactions it uOB

Single Deletion Method

Step.1 . . Approval Status (Default View) Delete Bulk Transaction Modal
« Click on the icon under “"Action” menu.

Transaction / A £ A C ~ A t A :Ialuef t ~ Payer / ~ S Acti
DepositType ccoun v urrency v moun v D:::men @ v Payee v atus on
i n
« T n “Del :
ap o elete Delete Draft / Pending Rework
g;‘:‘&yment MYR 33,042.00 - 3 Record(s) ® Draft
i il .
Viewberalls Are you sure you want to only delete this record?
Step 2 ' ’ ’
p Edit
H 1| n o . )
« Click "Yes"” in the modal to delete transaction. Bk Telgrphic oo 0 - et o o
o Cancel ‘ ‘ Select More
Audit Trail
Bulk Payment
Transfer to UOB MYR 9,999.00 16/08/2021 1 Record(s) ® Draft

Account

2

[ ] [} . . . . .
: T hs. - . -
Notel his t.ab_le is defaulted to q|splay your transactions in the past 2 months. Use @ Show Selected (3) TE CustomiseView
the filters to view other transactions.

Value /

[l L?::;:f:;:: Account > Currency I Amount > ;I:::ment @ 2 :::::f 2 Status
Step 1
« Click on the icon under “Action” menu. T
B MYR 3304200  -- 3 Record(s) °
« Tap on “Delete”
s:’;:;‘:f‘grapmc SGD 9070  -- 2 Record(s) o
Step 2
e Click “Select More” in the modal to delete transaction. Bulk Payment
Transfer to UOB MYR 9,999.00 16/08/2021 1 Record(s) L
Step 3 D BU“_C Payrc” Duithow MYR 224.89 == 1 Record[s} L
e There will be a new column with checkboxes for users to e
tick which transactions to be deleted. Click "Delete
Selected” to confirm the deletion. []  Cvkrawol outon e - oRecorcm @

1-5 of 5 Record(s)

Cancel | Delete Selected c B 2 2

## RESTRICTED ##
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