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1. Select “JomPAY” under Bill Payment to launch JomPAY screen. 
 

 

 
 

Figure 1.1 
 

2. Customer to input bill payment details at JomPAY screen below. Biller code and  
Ref-1 will be validated with MyClear upon customer clicking “Validate” button. (Refer 
glossary for field description). 
 

 
 

Figure 1.2 
*Denotes field mandatory for customer input. 
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1. Following screen display upon successful biller code validation with JomPAY Ref No. 

Click “Forward” to submit the JomPAY payment for approval. (Refer glossary for field 
description). 
 

 
Figure 1.3 

 
2. JomPAY payment approval screen. A valid “Response” code generated from security 

token is required during JomPAY payment approval process.  
 

 
 

Figure 1.4 
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3. Upon approval, transaction status will display “Completed” 
 

 
 

Figure 1.5 
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Glossary 
 

Field Name Description 
Biller Code A Biller Code is a unique number to identify a JomPAY 

Biller. This code is part of the billing info available in the 
bill received by payer. 
 

Ref-1 Ref-1 (Bill reference number) is a unique number used 
by the Biller to identify the bill payer or their bill. Ref-1 is 
printed next to the JomPAY logo on the bill 

Ref-1 could be either fixed or variable depending on the 
needs of Billers. In most cases, Ref-1 is fixed. 

Example: 

 
 

Ref-2 Additional bill reference number. It is optional unless 
required by biller.  
 

JomPAY Reference Number JomPAY transaction reference returned by MyClear 
upon for successful JomPAY payment validation. 
 

 


